ZERO: How Square D
Achieved Zero MSDs

ERGON@MICS



Since 1993, we have had the pleasure of
partnering with Square D (Peru, IN) to
prevent injuries and enhance human
performance.

A Fruitful Partnership

For over twenty years, Square D has remained dedicated to
preventing unnecessary musculoskeletal injuries and
enhancing human performance at their facility. And their
dedication is paying off. Here are the results of our ongoing
partnership with this Square D facility.
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We continually earn the right to serve, and as the results
indicate, our services gain value over time. Our weekly

dedication to the prevention process is what generates long-
term results. In fact, even with the tremendous success Square

D has had, Tom Doty and the rest of the Square D team
remains prevention-focused and hungry for continuous
improvement. We're proud to serve at their side.
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A Look Back In Time

Upon contacting Ergonomics Plus for services (way back in
1993), this facility was looking for solutions to combat high
workers compensation claims and costs. The company had
experienced 34 medical MSD cases with high severity and lost
time rates. Even through these struggles, they had a vision for
a world-class MSD prevention process.

The Beginning of a Lasting Partnership

When Square D shared their challenges and aspirations with
us, we responded with the perfect combination of our service
offering to meet their health, safety and business goals.

We provided Square D with a dedicated injury prevention
specialist, Mark Middlesworth, to make weekly visits to the
facility to implement and execute our injury prevention
process, the Ergonomics Plus System.
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“Our Ergonomics Plus
consultant has established a
great rapport with our union
shop employees. In addition
to addressing individual
ergonomic work concerns, he
has the confidence of our
employees, that they seek him
out for non-work related
concerns also. The
performance of our
consultant (Mark) has been
nothing less than
professionalism at its best.
Whether dealing with some
contentious situation, or
conducting quantitative tasks
to determine exposure level,
we always get his best. We
have seen a great decline in
incident rates related to
ergonomic considerations as

we furthered our relationship

with Ergonomics Plus. We now
might have none or one MSD
in a year, which is a huge
improvement.”

~ Tom Doty
Safety Manager, Square D
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Mark helps Square D prevent musculoskeletal (soft tissue)
injuries and enhance human performance through the science
of improving worksite design (Ergonomics) and coaching and
training Square D employees like “workplace athletes” (Plus).

This comprehensive, hands-on, “Ergonomics Plus” approach is 4

what allows us to get identify and remove all risk factors
contributing to soft tissue injures and to maximize human 7

About Ergonomics Plus

Ergonomics Plus was founded in 1989 as a one-man operation with the mission of preventing costly
and painful musculoskeletal (soft tissue) injuries and improving human performance for local
companies. Since those humble beginnings, we've grown into a nationwide consultancy, helping
thousands of people across the United States remain healthy and productive at work every day.

Although we continue to grow and evolve as a company, our mission has never changed: We're
dedicated to helping you and the workers at your company achieve high levels of human
performance.
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Let's talk about you!

Let's talk about you — and your health, safety and business goals. The first step to having a case
study featuring your success is to have a candid conversation about your challenges and
aspirations.

If you're ready for an experienced partner in prevention, contact us today.

P: 765-384-4499

info@ergo-plus.com
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